PRIVACY- AND COOKIESTATEMENT

Collection, use, and retention of personal data from business contacts
We would like to inform you that we collect and use the personal data you
provide to us either with your consent or because it is necessary for the
protection of our legitimate interests. We process the following information:
name, address, and contact details.

If you are a business contact of ours, we use your data to get in touch with you
for purposes that serve the interests of our business. This could include
discussing potential collaborations, sharing and receiving information, and
maintaining our network.

You are not obligated to provide your personal data. However, if you do not
provide us with sufficient personal data, we may not be able to achieve the
purposes mentioned above. Your data will be deleted one year after the last
contact.

Transfer to third parties

We use external server space for storing parts of our contact database. If you
are one of our business contacts, your personal data is part of this database
and will be transferred to our server provider. Additionally, we use Microsoft
Office and its associated storage solutions for emails and other files.

Retention period for personal data

The data of our business contacts is retained as long as the business
relationship continues or as long as it is necessary to fulfill our contractual
and legal obligations. When the data is no longer needed, it will be securely
deleted or anonymized.

Your rights

You have the right to request access to your personal data. If necessary, you
may also request that we supplement or correct inaccuracies in your
personal data. Additionally, you have the right to request the deletion or
restriction of the use of your personal data. You can also object to the
collection and use of your data or file a complaint with the Dutch Data
Protection Authority (Autoriteit Persoonsgegevens). Finally, you may request
that we provide you with your personal data or transfer it to another party. To
exercise your rights, please contact: Zenna Laser Solutions B.V., Josink Esweg
19, 7545PN, Enschede, 053-4283111, info@zennalaser.com. You can also
contact us for questions or more information regarding the collection and use
of your personal data.

Cookies

Cookies are small text files that are placed on your computer, tablet, or
smartphone when you visit our website. These text files store information that
can be recognized by the website during future visits.

Our website uses tracking cookies with your consent. We use these cookies
to collect information about your browsing behavior so that we can offer



targeted product or service recommendations. You may withdraw your
consent at any time. Your data will be retained for a maximum of one year.

We also use functional cookies to simplify the use of our website, such as
storing items in your shopping cart or remembering your login details during
your visit.

With analytical cookies, we can track which pages are visited and what is
clicked on within our website. For this purpose, we use Google Analytics. The
information collected by Google is anonymized as much as possible.



